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AGENDA

I. Welcome & Introductions

II. Purpose of Meeting

III. Brief Summary of Purchase of Service Data & ELARC Projects 

IV. Questions Raised by Community 

V. Discussion & Audience Feedback 

VI. Final Observations 
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PURPOSE OF MEETING 

 Provide a brief summary of the information presented at our last meeting 

 Respond to common questions and themes raised by our community 

during our last public meeting 

 Allow our community the opportunity to express their opinion and provide 

feedback 
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POS Data on www.elarc.org

4



5



Brief Summary of Purchase of 

Service Data

& ELARC Projects
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Summary of Demographic Data 

 Hispanics make up 70% of ELARC’s population

 ELARC Consumers by Age Group: 

-Ages 0 - 2 years make up 20% of the population 

-Ages 3 – 21 years make up 46% of the population 

-Ages 22 and over make up 33% of the population 

 ELARC Consumers by Diagnosis:

-Autism: 42%, Intellectual Disability: 31%, Epilepsy: 1%,

Cerebral Palsy: 1%, Category 5: 2% 

 ELARC Consumers by Language: 

-English: 72%

-Spanish: 23%
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Page 5 of FY 21-22 Data Report

Review of Total Annual Expenditures & 

Authorized Services by Language for Individuals 

Residing at Home
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Summary of Initiatives 

 Language Access & Cultural Competency Initiative 

 Social Recreational Services 

 Service Access & Equity Grant:

 Self-Determination Pilot Project 
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Common Questions & Themes 

Identified by the Community 
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What are the services a Regional Center consumer 

receives?

-Services which meet the needs identified and agreed upon during the IPP 

meeting

-The services are “specialized services and supports or special 

adaptations…directed toward the alleviation of a developmental 

disability or toward rehabilitation of an individual…towards the 

achievement of independent, productive, normal lives.”

- Services are highly varied and present a wide array of paid and unpaid 

services and supports 
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Where Can I Find the List of Services?
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https://www.elarc.org/consumers-families/services-and-supports-by-age-range
https://www.elarc.org/consumers-families/services-and-supports-by-age-range


Where Can I Find Information About Regional 

Center Services on the DDS website? 

(www.dds.ca.gov)
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 How are Regional Center Funded Services Approved?  

• Purchase of Service Guidelines 

• Development of an Individual Program Plan (IPP)

• Alternative Funding Sources Exhausted 

• The Lanterman Act indicates that Regional Centers must secure 

services that are “cost effective”

• Right to proceed with Appeal Process 
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Information Regarding Your Rights 
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https://www.elarc.org/consumers-families/services-and-supports-by-age-range
https://www.elarc.org/consumers-families/services-and-supports-by-age-range


 How long does a service coordinator have to respond to 

a call?  If the call is not returned, to whom can I speak 

with?

-It is ELARC’s practice to return phone calls within 24 hours and as 

soon as possible depending on the request being made

-If the call is not being returned by the service coordinator, the 

parent can contact the supervisor 
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 How do I contact my Service Coordinator’s Supervisor?

1. Contact our front desk

at 626-299-4700 and ask 

to speak with your 

Service Coordinator’s

Supervisor. 

2. Visit our website

to view our staff

phone directory. 
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https://www.elarc.org/consumers-families/services-and-supports-by-age-range
https://www.elarc.org/consumers-families/services-and-supports-by-age-range


What can we do if a Service Coordinator is upset when 

we ask for certain services?

-The Service Coordinator should always maintain a professional 

demeanor when responding to service requests.  If it is perceived 

that a Service Coordinator’s demeanor is unprofessional, the 

consumer/family may contact the Service Coordinator’s 

immediate supervisor to report it. 
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https://www.elarc.org/consumers-families/services-and-supports-by-age-range
https://www.elarc.org/consumers-families/services-and-supports-by-age-range


What is the training received by Regional Center 

Service Coordinators regarding services & programs 

provided to consumers? 

-When Service Coordinators start employment at ELARC, they 

receive trainings/orientations that are normally completed within 

six months

-The comprehensive training includes a basic understanding of 
the history of the Regional Center, services offered, regulations 

and policy, the difference in units or divisions in the provision of 

services, general resources available, and how to develop IPPs  

-New Training Supervisor position 
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 How do I find out what services and supports are 

available at ELARC and in the community?

-Contact your Service Coordinator

-Connect with Community Based Organizations 

-Visit our website at www.elarc.org and follow us on our social 

media accounts 
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http://www.elarc.org/


Discussion & Audience Feedback 
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THANK YOU 

FOR 

JOINING US!
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