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PURPOSE OF MEETING

% Provide a brief summary of the information presented at our last meeting

% Respond to common questions and themes raised by our community
during our last public meeting

s Allow our community the opportunity to express their opinion and provide
feedback
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Map of Service Area Purchase of Service Data Relating to Age, Race, Language, Disability, Residence Type,
v Mission Statement and Insurance Related

Mational Caore Indicstors The Department of Developmental Services (DOS) is required to compile data relating to purchase of service (POS)

authonzation, ublization, and expenditure by each regional center with respect to consumer age, race or ethnicity, pamary

™ Motices language, and disability detail. The data. includes residence type as well as number and percent of consumers who are

Ohganizations Chart eligible for regional center services. View the DDS POS Data page.

n reviewing the data it is important to note that the expenditure data reported may not mclude payments made by the regional

Cwr Community Report
center to a service provider under a Contract Typical services paid to a senice provider under a Contract include, but are not

Owr History limited to: Transportation Serices, Transportation Assistant Services, and Supported Employment Program (SEF) Group
Senvices. Further, the data reveals that the primary contributing factor to the significant cost differential is attributable to the
Performancs Contract utiization of residential services. The most costly of all Regional Center funded services is reflected in the section of the

report entitled "Total Annual Expendiures and Services by Residence (for all ages).” This report contrasts consumers living at
home with those residing outside of the family home. The distinction between these two categories is notshle.

Person Centered Pracbices

r PO5 Data
Links to the data reports by reporting year are listed balow.
The Lanterman Act
» POS Data 2021/2022 ]
What is the Regional Center? = View the 2022 report to DOS on the 202002021 POS Daia

= POS Dafa 2020:2021-
Changes in senice delivery and billing in regponee fo the COVID-13 pandemic may have sffecied individualz and
communities differently Care should be faken in companing FY 20¢21 data fo data for previous yearz. In regponse o
the pandemic and vaned indiidual needs and circumsetances, billing for some senvices changed fo & monthiy rate
inzfead of hourdy or dsily rafez. Az 5 resull, thiz ma)y have reduced differences among individualz in senice
asuthonzations, expendiures, and ulilizabion.

= Who We Serve
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Summary of Demographic Dato
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* Hispanics make up 70% of ELARC's population

&

)

*

ELARC Consumers by Age Group:

L)

-Ages 0 - 2 years make up 20% of the population
-Ages 3 - 21 years make up 46% of the population
-Ages 22 and over make up 33% of the population

)

()

ELARC Consumers by Diagnosis:

-Autism: 42%, Intellectual Disability: 31%, Epilepsy: 1%,
Cerebral Palsy: 1%, Category 5: 2%

)

000

ELARC Consumers by Language.:
-English: 72%
-Spanish: 23%




Review of Total Annual Expenditures &
Authorized Services by Language for Individuals
Residing at Home

Eastern Los Angeles Total Annual Expenditures and Authorized Services Fiscal Year 2021-2022
Regional Center by Language for Residence Type: Home Page 1of 1
For All Ages Total Per Capita

Consumer Total Authorized Per Capita  Authorized
Language Count Expenditures Services Expenditures Services  Utilized
English 0963  $88,636,344 $137,731,431 $8,897  $13,824  64.4%
Spanish 3,246  $35307,592  $52,650,193  $10,877  $16,220 67.1%
Asian & Pacific Islander Languages 725  $5,932,737 $9,825,771 $8,183  $13,553  60.4%
Other Indo-European Languages 13 $99,065 $134,177 $7620  $10,321  73.8%
Other Languages 49 $900,970 $1,255,991 $18,387  $25632 71.7%

Totals: 13,996 $130,876,708 $201,597,563 $9,351 $14,404  64.9%

Page 5 of FY 21-22 Data Report




Summary of Initiatives

/

% Language Access & Cultural Competency Inifiative

++ Social Recreational Services

% Service Access & Equity Grant:

=  Self-Determination Pilot Project




Common Questions & Themes
ldenftified by the Community
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» What are the services a Regional Center consumer
receives?

-Services which meet the needs identified and agreed upon during the IPP
meeting

-The services are “specialized services and supports or special
adaptations...directed toward the alleviation of a developmental
disability or toward rehabilitation of an individual...towards the
achievement of independent, productive, normal lives.”

- Services are highly varied and present a wide array of paid and unpaid
services and supports
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Pilot Program

Deaf and Hard of Hearing (DHH)

> ELARC U

The following services and supports are representative of services provided by regional center for which consumer may be
eligible based upon need, related to the nature of the qualifying developmental disability and identified and agreed to by the

Early Start

interdisciplinary planning team.

Intake Ages 3 and Above

This is not a complete listing. Needs identified by assessment may identify other services.

Heaith and Safety Waivers

Services must be requested through the Individual Program Plan (IPP) process. Generic resources, private resources and/or

Medicare Part D

natural supports must be explored prior to regional center funding.

Notices for Consumers & Families

View the listing in your preferred language by following these links:

Purchase of Service Guidelines

« English, Spanish, Chinese < 1

Risk Management
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https://www.elarc.org/consumers-families/services-and-supports-by-age-range
https://www.elarc.org/consumers-families/services-and-supports-by-age-range

Where Can | Find Information About Regional
Center Services on the DDS website¢
(Www.dds.ca.gov)

%w A fvyo® About Calendar Ci #sRoom ContactUs @ Translate  {}¥Display Settings
Department of %
Developmental
Services Coronavirus Consumers Services Regional Centers Vendors Initiatives Transparency Search
Vision:

People with intellectual and developmental disabilities experience respect for their culture and language preferences, their choices, beliefs, values, needs, and goals, from a person-centered
service system made up of a network of community agencies that provide high quality, outcome-based and equitable services.

Vision:

Las personas con discapacidades intelectuales y del desarrollo seran respetadas por sus preferencias culturales y lingtiisticas, sus decisiones, creencias, valores, necesidades y metas, apoyados
por un sistema de servicios centrado en las personas formado por una red de agencias comunitarias que brindan servicios de alta calidad con resultados y servicios equitativos.
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= How are Regional Center Funded Services Approved?

* Purchase of Service Guidelines
 Development of an Individual Program Plan (IPP)
« Alternative Funding Sources Exhausted

 The Lanterman Act indicates that Regional Centers must secure
services that are “cost effective”

« Right to proceed with Appeal Process
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View the California Department of Developmental Services (DDS) website in | 519

procedure set forth in Chapter 7 of the Lanterman Act. You may also call DDS at (916]'654-1690.

The Depariment of Developmental Services established an Office of the Ombudsperson to assist individuals andfor their
families who are applying for or receiving regional center services regarding the Lanterman Developmental Disabiliies
Services Act. Beginning December 1, 2022, this new Office will be available to provide information, facilitate resolutions fo
disagreements and complaints, make recommendations to the Department, and compile and report data.
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https://www.elarc.org/consumers-families/services-and-supports-by-age-range
https://www.elarc.org/consumers-families/services-and-supports-by-age-range

= How long does a service coordinator have to respond to
a call? If the call is not returned, to whom can | speak
with?

-It is ELARC's practice to return phone calls within 24 hours and as
soon as possible depending on the request being made

-If the call is not being returned by the service coordinator, the
parent can contact the supervisor

18




1. Contact our front desk
at 626-299-4700 and ask
to speak with your
Service Coordinator’s

Supervisor.

2. Visit our website

to view our staff

phone directory.
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https://www.elarc.org/consumers-families/services-and-supports-by-age-range
https://www.elarc.org/consumers-families/services-and-supports-by-age-range

» What can we do if a Service Coordinator is upset when
we ask for certain services?

-The Service Coordinator should always maintain a professional
demeanor when responding to service requests. Ifitis perceived
that a Service Coordinator’'s demeanor is unprofessional, the
consumer/family may contact the Service Coordinator’s
Immediate supervisor to report it.
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https://www.elarc.org/consumers-families/services-and-supports-by-age-range
https://www.elarc.org/consumers-families/services-and-supports-by-age-range

= What is the training received by Regional Center
Service Coordinators regarding services & programs
provided to consumers?

-When Service Coordinators start employment at ELARC, they
receive frainings/orientations that are normally completed within
six months

-The comprehensive training includes a basic understanding of
the history of the Regional Center, services offered, regulations
and policy, the difference in units or divisions in the provision of
services, general resources available, and how to develop IPPs

-New Training Supervisor position
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=» How do | find out what services and supporis are
available at ELARC and in the community?

-Contact your Service Coordinator

-Connect with Community Based Organizations

-Visit our website at www.elarc.org and follow us on our social
media accounts @ © @ I
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THANK YOU
FOR
JOINING US!
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