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VACANT
Consumer Services
Project Coordinator

Judy Perez
Associate Chief of

Consumer Services

Rhoda Tong
Associate Chief of

Consumer Services

Gina R. Esparza
Emergency 

Management Officer

Jacob Romero
HIPAA

Compliance Officer

Arturo Ramirez
H.R. Support

Elizabeth Harrell
Manager

Community Services

Veronica Valenzuela
Associate Chief of

Consumer Services



    ADMINISTRATIVE SERVICES

 

  

GLORIA WONG
Executive Director

Johnny Trombley
Supervisor

Patricia Alvarez
Supervisor

Jovany Saravia
Controller

Network Support 
Technicians:
Manuel Garcia
Luis A. Gonzalez
Richie Flores
Matthew Garcia
Manuel Aguilar

Revenue Coordinators:
Lisa Haro (M-Z)
Kim Ho (A-L)

Rates & Vendorization 
Coordinators:
Karen Souquette
Mayra Reyes

Time Keeper & Buyer:
Desiree Plascencia

Office Assistant/Front 
Desk: 
Celina Reyes
Daniella Hernandez  

Administrative Services
Assistant:
Tanya Arango

Facilities Equipment & 
Supplies Coordinator:
Michael Potvin

Assitant Controller
Jovany Saravia
Horactio Montoya    

Fianacial Analyst & 
Auditor:
David Lee

Payroll/Account 
Coordinator:
Pearl Hao

Fiscal Monitor:
David Orozco

Research Data 
Specialist:
Doug Platten

Jr. Accountants:
Katie Tu

PATRICIA ALVAREZ
Chief of 

Administrative Services

Janette Lacayo
Supervisor

Arlene Gomez
Assistant 

Fiscal Assistants:
Gabriella Lerma
RoseMarie 

Saavedra
Jenny Le
Christy Jasso
Erendira (Eren)       

Perez
Sarah Garcia
Shaina Oglesby
Rosa Granados 
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Jose Morales
Assistant Chief  of

Administrative Services  



                          COMMUNITY SERVICES

ELIZABETH HARRELL
Manager

Community Services

GLORIA WONG
Executive 
Director

Jessica Barba
Community Services 

Unit 1 Supervisor

Doris Weis
Community Services 

Unit 2 Supervisor
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Jesus C. Ozeda
Quality Assurance and 

Compliance Unit Supervisor

Monique Perez
Community Services 

Unit 3 Supervisor

Community Services 
Specialist:  QA Focus
Jacqueline Beltran
Victor Mercado
Tianjiao (JoJo) Song
Maria Luna
Jennifer Barragan

HCBS Specialist: 
Karen Sibrian

QA Behavior Intervention 
Analyst:
Arturo Gutierrez

Office Assistants:
Lydia Goay, Office Service 

Support
Leslie Sanchez
Raven Jackson
Maria Hale

Community Services 
Specialist:
David Castañeda

Rates and Vendorization 
Coordinator:
Liliana "Lily" Guerrero
Valerie Colba
Nydia "Dee Dee" Valles

Community Services 
Specialist:  RD Focus
Norma Duenas
Cindy Parras
Cristina Monterrrosa
Karla Garcia
Kristine Cheung
Stephanie Saludado

Community Services 
Specialist:  RD Focus
Luisana Cruz
Karena Perez
Kimberly Saavedra
Stephanie Ulloa-Gonzalez
Araceli Anguiano
Ana Yeli Elizondo 

Contractor:
Cecilia Gonzalez 



           ASSESSMENT AND SPECIAL SERVICES

ELIN NOZAKI
Manager

Assessment & 
Special Services

PATRICIA 
MELENDEZ-GARCIA

Supervisor Assistant

Dolores Figueroa, MD
Mei-Ling Kuo, RN
Joel Teppang, RN
Rachael Yueh, RN
Alberto Zamora, BCBA
Erika Maldonado, BCBA

BCBA Administrator 
Ally (Paola) Bartecek             

Oral Health Specialist
Kara Wheeler

Office Assistants:
Anabella Lemus
Alexxis  Munoz

Maria Elena Garcia
Susana Gonzalez
Cindy Bui
Suk Han Yew
Alba Cisneros
Maria Piña
Lydia Ibañez

Office Assistants:
Georgina Garcia
Claudia Dominguez
Camerina Duran

Special Services & 
Clinical Team

GLORIA WONG
Executive 
Director

Intake & 
Assessment
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  CONSUMER SERVICES

  

GLORIA WONG
Executive Director

EDITH HERNANDEZ-DANIELS
Chief of Consumer Services

Priscilla Solano
Supervisor

Candi Sandoval
Supervisor

Office Assistants:
Erica Allen
Yadira Muñoz
Anna S. Wong-Lee (P.T.)

Service 
Coordinators:
Christina Rio
Renee Blanco
Gwendy Rodriguez
Stephanie Pascua
Annelle Gudiño
Cristal Flores   

Fuentes
Roxana Martinez
Shaobo (Dora) Lin
Mayra Velez
Alma Gambino
Makayla Nguyen
Alondra Arias
Ximena Perez
Yili Yang

Office Assistant:
Laura Sebastian

Service 
Coordinators:
Adis Alonso 
Denise Tamayo
Elsa Tejeda
Connie Villarreal
Nataly Gomez
Jennifer Montano
Jacqueline  

Hernandez
Cynthia Guerrero
Maritza Ruiz
Paola Coronado
Vien-Vi Le
Haiying (Helen)    

Guan
Belen Velasco
Sthefany Gudino 
Espinoza ( 
07/28/25)

Office Assistant:
Patricia Hinojosa

CARMEN VASQUEZ
Early Start
Manager

Lana Lopez
Supervisor

Service 
Coordinators:
Colleen Blanco
Valerie (Gonzalez)   

Burroughs
Gennesis Patron
Joanna Hernandez
Alexis Escobar
Janice Mendoza
Jayleen Torres 
Jocelyn Martinez
Patricia Casas
Griselda Aguirre
Christine Villalpando 
Anna Kreutinger
Cynthia Valenzuela 
(Start date 
07/28/25)

Office Assistant:
Cythia Mata 

VERONICA VALENZUELA
Associate Chief of 

Consumer Services

Page 5 of 8

Nancy Leiva
Supervisor

Service 
Coordinators:
Patricia Rosas-

Vizcarra
Adriana Valenzuela
Dallana Santizo
Erika Sanchez
Nadia Patricio
Alexis Cardiel
Diana Aguilar Ayala
Claudia Rozo
Nayelia Garcia
Jessica Martinez  

Garcia
Jessica Espinoza
Olga Macias
Adhaly Arevalo 

Office Assistant:
Veronica Ruiz

Noriko Ikoma
I.D.E.A Liaison

Arturo Castellanos
Supervisor

Service 
Coordinators:
Stephanie J. De Leon
Jennifer C. Trac
Amy Bachsteman
Winnie Lam
Martha Arango
Cynthia Moreno
Jenny Unger 
Veronica Sandoval
Lidia Pellegrin Garcia
Victoria Hernandez
Genesis Osorio
Darlene Cruz
Lizzette Garcia
Stephanie Iraheta 

Office Assistant:
Grace Trujillo

E A R L Y   S T A R T

Lizette Villa
Supervisor

Part Time:
Peggy Chi
Gudalupe Jacquez
Agardina (Dina)  

Hernandez
Hilda Killebrew
Arianna Jasso    
Luis Espitia 

System of Care Specialist
Brenda Iglesias

Consumer Advocate: 
Patrick Schattilly

LMS and Training 
Specialist:
Ernesto Jauregui

Deaf & Hard of Hearing 
Specialist:
Natalia Magana

Office Assistant:
Barbara Hernandez            

Adriana Roman
Supervisor

Enhanced Service 
Coordinators:
Roy Chung (Siu Ching)
Luis Garibay
Katia Ayon Lara
Valerie Medina Cabreros
Corayma Garcia Muro

Health & Safety 
Initiative Specialist:
Jose Pastrana

Community Access 
Coordinator:
Angeline Trinh
Velen Soltero
Jackie Zhang

Cultural Specialist:
Guadalupe Hernandez

Autism Specialist/ PCT 
Mentor Trainer:
Liz Rodgers

Office Assistant:
Yesenia Ramirez

L AN T E R M A N

Brendali Maldonado
Community 

Communications Officer



            CONSUMER SERVICES

  

Ivanna Ayala
Supervisor

Belinda Salinas
Supervisor

Maria Cañas
Supervisor

Cruz Garcia
Supervisor

GLORIA WONG
Executive Director

EDITH HERNANDEZ-DANIELS
Chief of Consumer Services

Jacqueline Tabares
Supervisor

Anna Aguilar
Supervisor

Transportation 
Coordinator:
Liliana Huerta

Transfer 
Coordinator:
Laiza Valdovinos

Medicaid Waiver 
Coordinator:
Minnie Sinclair

S.I.R. Specialist:
Albert Guzman

Office Assistant:
Minnie Sinclair

Service 
Coordinators:
Martha Figueroa
Nicole Martin
Darlene Monterroso
Albert Barajas
Pauline Quach
April Alonzo
Nancy Vasquez Ventura
Noyra C. Lizarraga
Selenney Ramirez

Forensic Specialist:
Vanessa Saueceda

Office Assistant:
Cristina Hinojosa

Service 
Coordinators:
Dora Contreras
Lissethe Scholfield
Gladis Oropeza
Veronica Perez
Nelson Aguirre

Placement 
Coordinator:
Remigio (Remi) Mateo

Crisis Support:
Wendy Torres      
Oscar Diaz
Dayana Garcia-Alfaro

Complex Needs 
Liaison:
Nora Rocha

Office Assistant:
Sabrina Salazar

RHODA TONG
Associate Chief of 

Consumer Services

Service 
Coordinators:
Marcos Orozco
Leslie Gomez
Julie Villegas
Angelica Martinez
Jessica Hernandez
Doris Contreras
Karly Martinez
Alexandria Fascio
Andrea Mora
Monica Velazquez

Career Pathways & 
Local Partnerships, 
Officer:
George de la Loza        

Office Assistant:
Lorena Santillan 

Scanning Project:
Andre Rueda 
Elton Huang

Diana Gudino
Supervisor

Service
Coordinators:
Noelle K. Hernandez
Tomasa Rivera
Christian Ly
Amanda Ramirez
Crystal Conrtreras
Anna Kitti
Servando Vega Vargas
Roberto Avila
Ana Piñeda
Joshua Rodriguez
David Puga Guzman   
Manuel Hernandez       
Sara Arce

Office Assistant:
Heidy Hernandez

Service 
Coordinators:
Sergio Uribe
Mikaela Escobar
Leticia Garcia 
Kevin Gomez
Alexandra Aguilar
Cristi Rojas
Rosario G. Regalado
Erika Ramos
Frank Anaya, Jr.
Graciela Gonzalez
Gissel Palacios
Claribel Zapotecas
Melissa Santiago
Cristian Perez

Office Assistant:
Matthew Hosokawa

Page 6 of 8

Rhoda Tong
A.C. of C.S.

R E S I D E N T I A L L A N T E R M A N

Blanca Rodriguez
Melanie Van
Rosemary Robles
Monica Dominguez
Jocelyn Batalla
Janet Mar
Stephanie Napoles
Kimberly Quon 
Stacy Ly  

Office Assistant:
Nadine Ramirez 

Service
Coordinators:
Marisol Jimenez
Justine Cortez
Rebecca Fung
Maria Hernandez

Nancy Jara
Guadalupe Salcido
Victoria Chavez  

Rodarte
Valeria Hernandez
Desiree Pimienta
Adrian Silva Contreras 

Office Assistant:
Sylvia Arroyo



                   WHITTIER DISTRICT OFFICE CASE MANAGEMENT

  

GLORIA WONG
Executive Director

Maria Aguirre
Supervisor

EDITH HERNANDEZ-DANIELS
Chief of Consumer Services

Lily Ortega
Supervisor

Sarah Koren
Supervisor

Adriana Villasaña
Supervisor

Service 
Coordinators:
Heidi Blanco
Margarita Aguilar
Grecia Peraz-Carbajal 
Jesus Jauregui
Jean Lee
Vanessa Grande
Carlos Valenzuela
Yesenia DeLaO
Sarahi Virgen 

Gonzalez

SD Service 
Coordinator: 
Esther M. Velasquez

Office Assistant:
Claudia Flores

Service 
Coordinators:
Josefina Ramirez-

Waugh
Catherine Martinez
Guadalupe (Lupe) 

Reyes
Karla Ramirez
Anais Bravo
Anita Magaña
Oscar Alvarado-

Trujillo
Jose Reyes, Jr.
Alonie Marchon
Maria de la Angeles 
Avalos (Start date 
07/28/25)

Office Assistants:
Rosa Valle

Service 
Coordinators:
Christine Barnes
Alejandro Alvarez
Jocelyn Quintanilla
Lara Linnemann
Gladys Galindo
Justine Wilm
Susana Espadas
Imani Sanchez
Claudia Zamudio
Yesenia Lopez
Maria Casillas
Diana Rodriguez
Jessica Inzunza
Daisy Carrillo
Keyleen Reyes

Office Assistant:
Stephanie Oropeza 

Service 
Coordinators:
Eduardo Santillan
Liliana Hurtado
Patrick Cho
Francisco Ortega
Jessica Herrera
Carmen Espindola
Lily Ting
Marisela Lara
Sarah Choo
Lucy Galindo
Noemi Garcia
Valerie Tran

Office Assistants:
Tiffany Grijalva

Whittier Receptionists:
Renee Ramirez
Crystal Hernandez (PT)

JUDY PEREZ
Associate Chief of 

Consumer Services

Service 
Coordinators:
Hiu Chung Chan
Cecilia Cortez
Adriana Gutierrez
Aijun Mark Jia
Brianna Long
Irma Macias-Reyna
Gladys F. Martinez
Chrisitan Solis
Lissette A. Vazquez
Jonah Castillo
Yosajandi Rosales 

Sanchez
Blanca Soto

Office Assistant:
Leaundra Santos

Cristina Ontiveros
Supervisor 

Service 
Coordinators:
Yolanda Castaneda-

Hurtado
Veronica Nunez
Ana Martinez
Cindy Soto-Funes
Clementina Figueroa
Michelle 

Hernandez- Ellis
Anabel Brightwell
Jeanette Prado
Louis Lares
Elizabeth Aragon
Jorge A. Morales

Appeals & Education 
Specialist:
Jorge E. Morales

Office Assistant:
Brenda Salas

Brenda Sanchez 
Supervisor 

Service 
Coordinators:
Elizabeth Fuster 
Paulina Aguilar
Citlalmina Montoya
Angela Zepeda
Alejandra Jimenez
Anne Yee
Jessica Banuelos
Jazmin Rojas
Araceli Rosas
Yanelly De La Pena
Joshua A. Moreno
Yury H. Ajanel
Yolanda Rios
Jacqueline Hernandez                                      

-Gomez

Office Assistant:
Katherine Avila
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Liz Ornelas
Supervisor

W H I T T I E R  O F F I C E LANTERMAN ALHAMBRA OFFICE



            CONSUMER SERVICES

  

GLORIA WONG
Executive Director

EDITH HERNANDEZ-DANIELS
Chief of Consumer Services

LONETTA JOHNS-YARLEQUE
Associate Chief of 

Consumer Services

Linh Lo
Supervisor

Service 
Coordinators:
Anthony Pham
Elaine Cheng
Doris Zhenhe Hao
Kha Sok
Sandy Pham
Lilian Ng
Xuefang (Serena) 
Zheng (End date 
07/31/25)
Huy Lam
Lifei Su
Christine Jeon
Yilin (Elim) Mao 
Ziying (Michelle) Yu    

Office Assistant:
Yen Tran
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Ursula Cerezo
Supervisor

Service 
Coordinators:
Brisa Arriaga
Horacio Diaz
Desiree Rivera
Francesca Medina
Lizette Negrete
Samantha Espadas 
Sky Arteaga
Maria Rendon
Delfina Barron
Madeline Kew
Vivian Yang
Luis C. Madrazo
Britney Nguyen
Alexa Ramirez
Jamie Feliciano

Office Assistant:
Julieta Lopez Del Haro

Asusena Torres
Supervisor

Service 
Coordinators:
Valarie Flores
Ignacio De La Paz
Hazel N. Torres
Emely Jimenez
Crystal Gonzalez
Rieshel Cruz
Bernice Soltero
Delehiny Cardona
Cathy K. Reyes
Carina Ruiz
Fernando Ramos

Office Assistant:
Marisol Rubio-
Gabriel Martinez 

Martin Mercado
Supervisor

Service 
Coordinators:
Yadira Garcia
Becky Ly
Jenny Alvarado
Yolanda Reza (Reyes)
Claudia Perez 

Hernandez
Tanya Alvarez
Otoniel Garcia
Ashely Cota (Start 
date 07/28/25) 

SD Service 
Coordinator II:
Brendon (Yui) Kwong 
Andrea Macias

Office Assistant:
Virginia Wu

Mayra Morales
Supervisor

Service
Coordinators:
Alexandra Napoles
Stephanie Gonzalez
Valerie Tran
Gissell Castro 
Claudia Zamudio
Beatriz Dominguez 

Zermeno
Erica Santamaria
Yesenia Trueva          

Sanchez
Alissa Alas-Viana
Sandy Voong

Office Assistant:
Leslye Villatoro

Dora Ramirez
Supervisor

Service
Coordinators:
Alondra Quintanilla
Gladys Galindo
Susana Espadas
Linda R. Salcido
Griselda Luna
Junbin (Billy) Chen
Brian Castro Corona
Jonathan Velazquez
Diana Jimenez
Emily Hidalgo

Office Assistant:
Carolina Gomez

Gutierrez

L A N T E R M A N

Service 
Coordinators:
Jasmine Morales
Alexander Huerta
Abraham Lopez
Gilberto Macias
Michael Leung

Office Assistant:
Daisy Rios

Monica Mejia
Supervisor


