Bao V¢ Ngu’O’l Tleu Dung

Xin chao! Toi tén la Patrick Schattilly

Uéc mo
/drém/ danh tu

mot khat vong, tham
vong hoac ly tudng
ducgcdp u

To1 la Nguo1 Bao Vé Nguoi Ti€u Dung cua quy vi

Cong viée ctia toi 1 hd tro quy vi séng maot cudc séng t6t nhat. Vai trd cta toi tai Dai Hoi Bao
Vé Nguoi Tiéu Dung (Consumer Advocates Congress, hoic CAC) 1a mang dén cho quy vi
nhitng chii d& quy vi muén tim hiéu thém theo cach gitp quy vi hiéu biét va dugc gido duc.
CAC danh cho nguoi tiéu dung do nguoi tiéu dung ldnh dao. Muc tiéu ciia CAC 1a trao quyén
cho khach hang tai cac Trung tAm ving, dé ho c¢6 kha ning tim hiéu vé quyén loi ciia minh
thong qua Pao luat Lanterman, hoc cach tim thay tiéng noi ctia minh thong qua viéc tu van
dong va phat trién cac nha lanh dao cong dong. CAC la noi quy vi c6 thé dit cau héi va tim
thiy cau tra 101 trong mot cong dong thau hiéu, noi chung ta cing nhau vuot qua thir thach, an
mung thanh cong va thic day 1an nhau dé tao ra tac dong tich cuc dén nhitng ngudi xung quanh
va cong dong ciia ching ta. Toi hy vong quy vi s& can nhic tham du mot trong nhiing budi hop
cua chung toi.

Tran trong,

Patrick
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CAC 13 Dai Hoi Bao Vé Ngudi Tiéu ‘ ,
Dung cua Eastern Los Angeles Regional CAC tin rang nhitng nguoi khuyét
Center. Uy ban nay bao gdm nhiing ngudi tat ve phat tri€n co quyén:
tir 16 tudi trd 1én, duge Trung tAm ving )
Eastern Los Angeles Regional Center * doc lap va tu quyét dinh

di bat ¢t noi nao ho mudn

* ¢d cong viéc co y nghia

c6 ban be va cac mdi quan hé
song 6 noi ho mudn

tu do lua chon

phuc vu truc tiép.

Co6 chuyén gi xay ra tai cac
Cudc hop nay?

Tai cac cudc hop CAC, chung ta sé& thao luan
cac chu dé quan trong thong qua mot dién
gid khach moi. Chung ta cling s€ cung nhau
an ~ml‘1’ng thantl céng va 1}5 tro l’a’m nhauN trong | ¢« thanh NHA LANH B AO
nhiing thoi diém khé khan. Chung ta cling . 2R
duoc gap g& nhitng nguoi khac, két quy vi “Sihue d 8y SUTU HN A

. : : ’ ; * ¢ tiéng nodi trong CONG DONG
va cung nhau vui choi.
Néu quy vi ¢ bat ky cau hoi ndo, vui long
lién hé vdi1 Chuyén gia Bao vé Nguoi ti€u
dung Patrick Schattilly qua s6 dién thoai
(626) 299-4854 hoac qua email
pschattilly@elarc.or g. mittees/Consumer-Advocates-Congress

CAC tin rang diéu nay s& giup
nhitng nguoi khuy€t tat phat trién:

https://www.elarc.org/About-Us/Board-Com




